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Links to be viewed

TV Commercial: https://www.goutube.com/wotch?v=CrmUTQngvQ

Digital Banners https://gravitystaging.com/clp_type/d40486_sage_pj_wave3_dec18/
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‘Making Tax Digital’(MTD), hit the headlines in 2018

as all businesses VAT qualifying had to change the
way they submitted VAT returns from the start of the
coming tax year. VAT submission would now need to be

submitted to HMRC via an approved software platform.

This provided UK businesses with a great deal of
confusion - and a sales opportunity for Sage.

However, businesses were not engaging with the
subject or the information provided by HMRC and as
a result businesses were not getting ready to switch.

Making Tax Digital
startsinjust 46 days

Sage raised the importance of MTD with a new TV
campaign featuring customer and brand Ambassador
Peter Jones, the serial entrepreneur and star of BBC’s
‘Dragons Den’.

The campaign was split into two phases:

The first phase raised awareness of MTD, driving
demand for Sage with a promotional offer.

The second phase drove demand through the urgency
of MTD offering a free consultation to help businesses
prepare for the HMRC change in April 2019.
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TVC and BTS Frame Captures



Peter Jones: Launch Commercial




Peter Jones: Making Tax Digital Commercial
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Peter Jones: Behind the Scenes. Social Usage




Making Tax Digital (MTD) is a Government
directive affecting all businesses with a turnover
of £85,000 and above. However, research showed
businesses were ignoring the HMRC change

for submitting VAT returns online commencing
April 2019.

So although this change offered Sage an
important business opportunity awareness of
the issue amongst businesses needed greater

amplification and importance.

Also awareness of what makes Sage different
and why a business should choose Sage over
competitor providers such as Xero and Intuit
was not widely understood by the business

community.

The challenge was to raise the urgency of
MTD amongst businesses and, at the same
time, ensure the audience chooses Sage by
understanding what makes Sage different

to competitors.

Sage believes every business is unique and has
particular complexities. To meet this need Sage
designs software to match different types and
sizes of business, unlike competitors, that offer

‘a one size fits all solution’.

To engage the audience that to-date had
showed little interest in getting ready for MTD
Sage leveraged lifetime customer and brand
ambassador, Peter Jones in the knowledge that
Peter Jones adds credibility to the messaging
and is well respected as a savvy businessman

amongst the target audience.

Peter Jones became the creative vehicle to
convey the importance of MTD and Sage as

a solution that fits different types and sizes of
businesses to help them with their changing
needs like MTD.

Campaign Highlights:

Performed better than any other UK campaign
in the history of Sage surpassing all KPIs.

The use of Peter Jones as the main creative
asset recorded the following results in post

campaign research:

95% of respondents agreed Peter Jones’
presence heightened awareness of the

advertising campaign.

95% of respondents state that Peter Jones

adds credibility to campaign messaging.

78% of respondents believe Peter Jones’
status as a customer has a positive impact on

Sage perceptions.

70% attribute a greater likely hood of buying
a Sage product knowing that Peter Jones is a

Sage customer.

The campaign outperformed
delivering a 60.6% increase in MQLs
over target.

Get ready for Making
Tax Digf

What is Making Tax Digital?
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Making Tax Digital
~ ,-\ sage

Sage is the market leader for accounting, HR, payroll, and payment solutions.

Sage helps businesses overcome the hurdles of growth and compliance burden, while helping them reach

competitive advantage.

Sage prevents process inefficiencies that impact business profits; by simplifying compliance; by providing
solutions which offer real time data to aid decision making and reporting; by breaking down siloed

information and disconnected teams, for total visibility across the business.

Sage products are designed to help all businesses of different types and sizes to overcome complexity,
increase visibility and improve efficiencies, enabling businesses to manage their finances, people, payroll

and payments.

- Raise awareness and understanding of Sage in UK - Generate 8500 Marketing Qualified Leads (MQLs)
- Raise awareness and urgency of MTD

- Demonstrate successful businesses use Sage for accounting and business management solutions that
are tailored to fit their specific business needs and not ‘a one size fits all’ solution, as offered by Xero

and Intuit
- Drive urgency to act through promotional offers

- Leverage Sage lifetime customer and brand ambassador, Peter Jones, to drive demand of

Sage Business Cloud.
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Website Development
and Social Media



Making Tax Digital Website

sage Products « Solutions « Accountants v Partners Shop «

Get ready for Making
Tax Digital

Want to see how Sage can help you be ready for Making Tax Digital? Book
your spat today for aur free (45-minuts) webinar. Find out how our range
of flexible, simple-to-use solutions can help you take the complexity out of
running your business.

Sign up for a free MTD webinar

What is Making Tax Digital?

Making Tax Digital is HMRCs move to digitise tax. From April 2019, VAT registered
businesses with a taxable turnover above £85k will have to submit VAT returns through the
HMRC gateway using functional compatible software. 85% of those businesses who submit
today will change the way they process tax. If you're going to be impacted, you can get
everything you need here on our MTD resource hub.




Making Tax Digital is about
being Sage.

g Tax Digital deadsing is coming. Get prepared
-

Peter Jones | Sage customer for iife

MAKING TAX ]

DIGITAL READY

Sage are here to help you Make Tax Digital with Sage
Business Cloud

Choose what best describes you
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Peter Jones campaign drove unprecedented search volumes. Sage’s inbound call
research recorded 55% stating “Peter Jones Advertising” as reason for call.

sage

Business Cloud

Peter Jones resonance research testing - Source: The Insight Business Limited
Key findings:

]
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—~ eter is respected by the Sage target audience as a business leader with gravitas,

W | "\JI 2 »
AL‘CO””"”G SUFTWAHE.:" 2 | whose opinion carries weight with the business community. Peter Jones is liked and

T”AT’S ”MONE.SIZE-FITS. [ recognised primarily for his business acumen rather than simply his celebrity status.
: His endorsement is viewed as meaningful.

95% of respondents agreed Peter Jones’ presence heightened awareness
of the advertising campaign.

95% of respondents state that Peter Jones adds credibility
to campaign messaging.

78% of respondents believe Peter Jones’ status as a customer has a
positive impact on Sage perceptions.

70% attribute a greater likely hood of buying a Sage product
knowing that Peter Jones is a Sage customer.
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Traffic by channel

D TV - delivered 454 TVRs

Social: Face Book, LinkedIn and Twitter - delivered
43% SOV and 4.05% conversion rate

Radio - delivered 4.8 OTH

Digital display and retargeting - delivered 435,555 clicks

-~ Paid search - delivered 77% increase in clicks on core term Sage

a

Campaign Landing Page - delivered 191,000 sessions over
two phases. Phase 1- 66,000, Phase 2 - 125,000 sessions.

J§ Conversion rate increased from 1.6% to 2.7%

Social - delivered 130,471,712 impressions Conversion rate 5.2%
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Social: Facebook




Social: Twitter
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SME businesses - VAT qualifying.

TV

TV split between 30 and 10 second commercials airing during
programming that indexed highly amongst the target audience
such as sports, news and politics.

Delivered 454 TVRs.

Radio

30 second commercials headlining on LBC, and supported by other
business stations during drive time segments.

Delivered 4.8 OTH.

Digital display and retargeting
TVTY ad syncing. High impact takeovers on key business titles.
Delivered 435,555 clicks.

Social: Face Book, LinkedIn and Twitter
Targeting key audiences identified in partnership with Sage sales.
Delivered 43% SOV and 4.05% conversion rate.

Paid search
Harvesting demand.

Delivered 77% increase in clicks on core term Sage.

Website

Campaign landing page with segmented customer journey by

business type.

Infographics

Influencer content

Delivered 191,000 sessions over two phases.
Phase 1 - 66,000, Phase 2 - 125,000 sessions.

Conversion rate increased from 1.6% to 2.7%.

Social
Created 70 social media assets
Delivered 130,471,712 impressions.

Conversion rate 5.2%.

PR

National/business media on the importance of MTD.

Internal Comms
Briefing sales teams
Intranet

Internal posters featuring the campaign.

Email marketing

Helping businesses get ready for MTD.
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Social: LinkedIn




Timescales
of the Campaign

A phased campaign:
Phase 1- Oct/Nov 2018.
Phase 2 - Feb/Mar 2019.

Business Cloud
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Press Ad
sage

Business Cloud

ACCOUNTING SOFTWARE:3

THAT’S NOT ONE-SIZE-FITS-ALL™

No two businesses are the same.
Sage Business Cloud fits your
changing needs, like preparing for
Making Tax Digital. Register today
for a free Making Tax Digital
consultation at sage.com/MTD

MAKING TAX
DIGITAL READY

mer for life sage.com/MTD




Digital Units
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Business Cloud .. »

FREE MTD
CONSULTATION
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DIGITAL WITH SAGE ——_
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FREE MTD
CONSULTATION
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KEEP YOUR BE READY FOR BE READY FOR
BUSINESS ON TRACK § MAKING TAX DIGITAL § MAKING TAX DIGITAL
FOB THE CHANGES | WITH SAGE WITH SAGE
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TIME IS RUNNING 0UT

FREE MTD CONSULTATION

BE READY FOR MARING TAX

DIGITAL WITH SAGE
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FREE MTD CONSULTATION
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CAN YOU AFFORD 10 MISS
THE APRIL DEADLINE?

FREE MTD CONSULTATION

BE READY FOR MAKING TAX
DIGITAL WITH SAGE

FREE MTD CONSULTATION
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DIGITAL WITH SAGE
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REGISTER FORAFRE
TAX DIGITAL CONS

FREE MTD CONSULTATION ="

Business Cloud

GET AHEAD OF THEAPRIL
DEADLINE WITH SAGE

®
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‘¥ Business Cloud
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FREE MTD CONSULTATION ‘; Business Cloud



Digital Units
In situ
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DIGITAL WiTH w
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Technology » Making Tax Digital
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TAX SYSTEMS

Making Tax Digital Half of
businesses nat MTD ready,
atcording to repart

Making Tax Digital ~

Get the latest
analysis and reports
.'-D.mk I.;Ln, D r,‘:::h;ilkmg{ﬂx delivered to your
al; Euery cloud has a sbeer P i
faile inbox daily
signup>

Mlaking Tax Digital Make time for
Making Tax Digital

| &

Making Tax Digital Everything you aking Tax Digital Making Tax
rweed to know about our Making Tax Digital: Moving your clients to the
Digital event cloud

@ need to know about
Making Tax Digital?

i Digital How bridging i aking Tax O Making Tax Digital Getting to the
software can ease the transition to . ital': Ho et your duchs in a row
Making Tax Digital ot your cliants ready for the
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Social Media
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< B2 Sage
Monday at 16:58 - &

Have you tried our handy
#MakingTaxDigital planner yet? Find out
when your first #MTD submission is due
before it's too late! =, http://1sa.ge/
ZDfc50u9DOM

Do you know when

your first...

Making Tax Digital
submission date is?

wil O2-UK = 10:33 0% o

¢ Sage
Monday at 16:58 - £

Have you tried our handy

#MakingTaxDigital planner yet? Find out

when your first #MTD submission is due

before it's too late! = http://1sa.ge/

ZDfc50u9DOM

April or May?

Write a comment...
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¢ Sage
Monday at 16:58 - &

Have you tried our handy

#MakingTaxDigital planner yet? Find out

when your first #MTD submission is due

before it's too late! = http://1sa.ge/

ZDfc50ugDOM

October?

Write a comment...

il D2-UK = 10:33 a0 o

¢ Sage
Monday at 16:58 - &

Have you tried our handy

#MakingTaxDigital planner yet? Find out

when your first #MTD submission is due

before it's too late! = http://1sa.ge/

ZDfc50ugDOM

Use our Making
Tax Digital Planner
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Friday at 16:59 + &
#MakingTaxDigital can be confusing so
we want to make as simple as possible
for all business sizes.

Find out when your first submission is
due with our #MTD planner: http://
1sa.ge/ssSK50u6z15
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¢ Sage
Friday at 16:59 -

#MakingTaxDigital can be confusing so
we want to make as simple as possible
for all business sizes.

Find out when your first submission is
due with our #MTD planner: http://
1sa.gefssSK50ubz15

Write a comment...
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Sage
< Friday at 16:59 +

#MakingTaxDigital can be confusing so

we want to make as simple as possible
for all business sizes.

Find out when your first submission is
due with our #MTD planner: http://
1sa.ge/ssSKE0u6z15

5 S sage

_: it late Autumn?
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Sage s
< Friday at 16:59 - &

#MakingTaxDigital can be confusing so
we want to make as simple as possible
for all business sizes.

Find out when your first submission is
due with our #MTD planner: http://
1sa.ge/ssSK50u6z15

Use our Making
Tax Digital Planner
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We've created an #MTD planner to help
you figure out when your first submission
is due. =

Don't be late! Find out now... http://

al O2UK T oy

1sa.gefJcJC50u4TLO

¢ QT uiw0

We've created an #MTD planner to help

?~0u ﬁguf out whien your first submission
m is due. =7
Knowing your first Making

Don't be late! Find out now... hitp:/
1sa.ge/lelC50uaT LD

Tax Digital submission date N

Have you registered
with HMRC?

We've created an #MTD planner to help
you figure out when your first submission
is due. =

Don't be late! Find out now... http:f
1za.9e/le)C50uATLO

Soyou're
registered but...

T =] aa% -

< @D uicw0

We've created an #MTD planner to help
you figure out when your first submission

is due. =3

Don't be late! Find out now... hitp:/
1sa.ge/JcJCE0uATLO

lD2UK T won

< @22 im0

We've created an #MTD planner to help
you figure out when your first submission
isdue. =

Don't be late! Find out now... http:/f
1s3.ge/JcJC50udTLO

Find out herein

ten seconds.

Write a comment...
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all 02-UK =+

< B2 Sage
7 May at 09:55 -

We want to give you some time to relax
now that #MTD has arrived.

All you have to do is show us which stage
of the #MakingTaxDigital journey you're
at by posting 1 of 3 emaojis for your
chance of winning a luxury spa break!

(> Checked VAT
_= Signed up with HMRC

¥ Registered and have software in place

http://1sa.ge/8iii50tWgKO

T&C's: http://1sa.ge/reXC50tWgLc

Write a comment...

B 2

< Sage's post
sage

How's your Making Tax
Digital preparation going?

Have | checked my VAT?

76k views
o> Like () Comment & Share

09

Write a comment...

4 Sage's post

Enter our prize draw!

Tt

to WIN a weekend spa break!

7Bk views
o Like (D Comment &> Share
Q9

Write a comment...

=] Qo T P e

4 Sage's post

sage

How's your Making Tax
Digital preparation going?

I've signed up with HMRC!
76k views
oY Like () Comment &> Share
9

Write a comment...

. .
B & & B &

1M

4 Sage's post
sage
Just post where youare on
your MTD journey on social
mediausing:
along with#MTD
7Bk views
oY Like D Comment & Share
[+

Write a comment...
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4 Sage's post

sage

How's your Making Tax
Digital preparation going?

\/

I'm registered and have
software in place!

76k views
o Like ) Comment &> Share
o9

Write a comment...
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Sage
(@ 9 April - &

#INFOGRAPHIC. #Accountants — now's
the time to prepare your practice and
your clients for #MakingTaxDigital. View
our handy infographic for the key stats

8 http://1sa.ge/DEQI50pCTmN
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214 views
o Like
o1

(J Comment & Share

Write a comment...
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9 April -

#INFOGRAPHIC. #Accountants — now's

the time to prepare your practice and

your clients for #MakingTaxDigital. View
our handy infographic for the key stats

B http://1sa.ge/DEQI50pCTmn

214 views

b Like (D Comment & Share

01

Write a comment...
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#INFOGRAPHIC. #Accountants — now's

the time to prepare your practice and

your clients for #MakingTaxDigital. View

our handy infographic for the key stats
@ http://1sa.ge/DEOI50pCTmMN

QY
\ Get ready for the April 1
deadline with Sage
~ A
214 views
) Like ) Comment & Share
01

Write a comment...
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Sage
(@ 5 April -

Accountants and Bookkeepers — Making
Tax Digital has arrived, don't be caught
out! Get every MTD angle covered for
your practice and your clients - visit our
Accountants Hub to find out how. http://
1sa.ge/p54N500t0lh

185 views

o Like () Comment &> Share

m1

Write a comment...
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Accountants and Bookkeepers — Making
Tax Digital has arrived, don’t be caught
out! Get every MTD angle covered for
your practice and your clients — visit our
Accountants Hub to find out how. http://
1sa.ge/p54N500t0lh

185 views

o Like (J Comment & Share
™1

Write a comment... ®)
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Accountants and Bookkeepers — Making

Tax Digital has arrived, don't be caught

out! Get every MTD angle covered for

your practice and your clients - visit our

Accountants Hub to find out how. http://
1sa.ge/p54N500t0lh

n Making Tax Digital

Prepare your practice
_Ill-l and clients
|
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185 views

o5 Like O Comment & Share
M1

Write a comment... ()
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30 Second Challenge



Extensive use of Social Media

57 -

Peter Jones axplains tha naxt big thing .
your free MTD guide te find out mare b

9 Like [ comment £ Share

. #Making TaxDigital. Download Sage are here 1o get YOUR #business ready for Making Tax Digital. In
fact, you can gat 50% off Sage Business Cloud

out everything you need o knaw here

@

e latbest on MTD or explone b

ants & Bookkeepers Webinars On Deman,

spmand w

2%

1Y L

Sage

How much do you knaw about Making Tax Dig
handy Making Tax Cigital Accountant infographic.
Mitpy/tsag S0nJBEL

Take a look at our

Making Tax Digital: Time for accountants and bookkeepers to
act now | Sage Advice UK

o) Like [m A Share

Leadership tips from Peter Janes “empower your people 1o achieve their
oals & Litimatedy you'll achisve yours.” Download your FREE Ambition in

Action guide naw hi 113 Sbusinessam

T5age/E

i Like () Comment £ Share

Sage
tober 41 066 - G

“I'm always runining cut of time”, Peter Jones. explains how Making Tax
ime back. Download your free MTD guide

o
Join us at our FREE #MTD event here at #SageHQ for the insights you
need on #Making TaxDigital 15a.ge/dke03003KOG

MAKING TAX DIGITALS %
GET FREE INFORMATION =&
AND ADVICE.

SIGN UP NOW

o Like D comment £ Share

prepare for Making 20l, Are you ready?
Get your FREE MTD business consultation now

1in3UK
businesses aren't
ready for MTD

Sage -
24 Fabrusry - &

Hesw much o you know sbout Making Tax Dighal? Take ook at our
Tax Digital Aucountant infographic to find out
Egis

i
Making Tax Digital: Time for accountants and bookkeepers to
act now | Sage Advice UK

O Comment £ share

Huard about Moking Tax Digitsl But don™t know the 18157 L mare

Ewery company is unigue. Get every Making Tax Digital angle covered for Maiing Taz Dagitad 5 cod
VAP Eompany - cliek new 18 get 8 FREE MTD Cansultatisn,

(2 comment

.

vour FREE MTID consultation now, Fitp

B S0RT

Making Tax Digital

O comment £ shars

g Tast! Research shows that digital accounting
software can result in cost savings of £17,000 pa for SMEs. Not ready?
Don't warry we are sending some love yous way this Valentine's Day. Get

starts in just 46 days

£ blog to find out what you need 1o do
30nzB5h

NTH

£ Share




Extensive use of Social Media

Making Tax Digital will change hew your business pays iis tases to HMRE from
April 2018,

Making Tax Digital is coming o

sage.com

& Download

o Like Comment = Share

Sage
16 hes - &
Achieve your business #ambitions at Accountex with with our

dedicated team on hand to give you the support and advice you need
on averything Making Tax Digital http:/15a.ge/PiGLSOpBUSH

~

e
i }C.HIE VE YOUR

AMBITIONS

|f] Like D Comment ﬁ> Share

Is submitting your first Making Tax Digital VAT return a bit of a
puzzle? This blag will help you piece together what's required for

o Like ) comment A* Share

&

No business is the same. We can help guide you on your Making Tax Digital
journey. Request your FREE MTD Consultation. hitp://1sa.ge/tt3150mNTbe

Sage
Bl =
3d

Accountants - find the tools to succeed with #Making TaxDigital here!
http:/{1sa.g9e/CWgISONPQEN

More than

of agents yet to act
Accountants must setupa
néw Agent
‘Account to submit VAT

Returns. i will take 1.5 days
o comvert each client to an
MTD-comgliant solution,

(_‘\,_| Like ] cemment F:> Share

£

5d

38% of Accountanls and Bookkeepers see Making Tax Digital a2 a way to drive
business, Do you? Access handy tools to help you alang your way fram the
Accountants hub http:/1sa.ge/2riaS0nPOcA

[ C—
10.5% =

Do you have a VAT registered business with a taxable turnover of £85k +7 Youw
need to get on top of Making Tax Digital! We ane offering all businesses a FREE
MTD censultation, as we know every business is unique!
hittp://isa.90/wipWS0n0Xy 3

£30.8bn

spent on unnecessary
admin every year

™ Lke E comment £ Share

Are you ready for Making Tax Digital? Get your FREE MTD guide from Sage to
finwd Ut how 1o get every angle covered. http://15a.0¢/3Njw50nPB1s

Get in shape for the
April 1deadline

Every VAT registered business with a taxabie tumcver of £E85k + from
Treelancers to factories needs (o engage with Making Tax Digital. To find out
‘what you need to do, get your FREE MTD business consultation now!
http:/f1sa.ge/ESodEOos UIZ

1in3UK
businesses aren't
ready for MTD

@ Uke ] comment &> Share

Every VAT registered business with a taxable turnaver of EB5k + needs to get
on tap of Making Tax Digital. Get your FREE MTD business consultation naw,
http:f{1sa.ge/ggrosdos S2v

1 £9bnic sy

MTD s not only
designed to
Ihelp HMRC
recover kost
moniey—it will
also make

basing " tax
affairs easier,

more efficient,
and less prone

& uke E] comment A Share

Sage san
0,890 fa
3

Ara you ready for Making Tax Digital? Get your FREE MTD guide to find cut how
1o get every angle covered! hitp://1sa.ge/sALKS0nPEKhD

Get every angle

covered with Sage

@ Lke B comment & Share

Every VAT registered business with a taxable wurnover of £85k + needs 1o
prepare for Making Tax Digitall Get prepared with our FREE MTD consultation
now. hitgfiisa.gejooKE0n0Y M

>
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(_l\,| tike E] comment & Share
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